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IMPORTANT Update on receiving your registration package (name badges, pre-ordered souvenir 
books, TransLink public transportation passes) for the 2025 International Convention: 
CANADIAN REGISTERED IN PERSON ATTENDEES: 

• Due to the Canadian Postal labour dispute and service disruptions, all Canadian registered 
(in person) attendees will pick up their IC 2025 Badges, pre-ordered Souvenir books and 
TransLink Public Transportation passes at the Vancouver Convention Centre, East Building 
Onsite Registration area. These will not be mailed no matter your registration date.  

INTERNATIONAL REGISTERED IN PERSON ATTENDEES: 
• All International registered (in person) attendees who registered by May 9, 2025, will receive 

their IC 2025 Badge and pre-ordered TransLink Public Transportation passes in the mail prior 
to the International Convention. 

• All International registered (in person) attendees who pre-ordered Souvenir books must pick 
them up on site at the Vancouver Convention Centre, East Building Registration area.  

• All International registered (in person) attendees who registered AFTER May 9, 2025, must 
pick up their IC 2025 Badge at the Vancouver Convention Centre, East Building Onsite 
Registration area. 

U.S. REGISTERED IN PERSON ATTENDEES: 
• All U.S. registered (in person) attendees who registered by May 9, 2025, will receive their IC 

2025 Badge, pre-ordered Souvenir books and TransLink Public Transportation passes in the 
mail prior to the International Convention.  

• All U.S. registered (in person) attendees who registered AFTER May 9, 2025, must pick up 
their IC 2025 Badge at the Vancouver Convention Centre, East Building Onsite Registration 
area.  


