
 

 

 

 

 

 

 

Treatment & Accessibilities Activity Update 

 
October, 2025 
 
To: Treatment, Bridging the Gap, Accessibilities, Remote Communities and 

Cooperation with Elder Communities Committee Chairs 
 
From:   Kelley C., Treatment/Accessibilities/Remote Communities Coordinator  

(212) 870-3344; Email: access@aa.org  
 
cc:  Area Delegates, Trustees, Directors, GSO Staff 
 

 
Warm greetings from your General Service Office (GSO). My name is Kelley and I’m an 
alcoholic. It has been such a pleasure to serve as your Treatment/Accessibilities/Remote 
Communities Coordinator the last two years. Being my first assignment at GSO, I will be 
forever grateful to your generosity, patience, guidance and kindness. I will be moving over 
to the Public Information desk – you can reach me at publicinfo@aa.org . Thank you for 
your service to A.A. I’m excited to announce that our current Cooperation with the 
Professional Community (CPC) coordinator, Michael R., will be stepping into this role. 
You are certainly in good hands!   
 
Desk Update 
 

The Military Veteran Interview Project – Some exciting updates to report. 
There are now 11interviews with veterans available on aa.org – more will be 
added through the next few months. The military resource page is easily 
accessible under the “I am” tab on aa.org : 

mailto:access@aa.org
mailto:publicinfo@aa.org


 

 
 
 

You can also filter for “military” in the aa.org Media Library: 
 

 
 
 
 
 

Update to SMF-208 Accessibilities checklist – An 
expanded checklist is now available on aa.org to 
support members with various accessibility barriers 
– check it out here in English and Spanish, French 
to follow soon. Thank you to the various areas and 
service committees that offered suggestions.  
 
 

https://www.aa.org/accessibilities-checklist-meetings-and-groups


 

 
 

 

 

 

The A.A. Guidelines on Bridging the Gap are now 
available on aa.org!  

 

 

 

 

Spanish Bridging the Gap update – The current translation of "Bridging the Gap" in 
Spanish (Uniendo las Orillas; literally: “Joining the Shores”) does not adequately convey 
the nature of this service work. According to GSO lore, it was a word choice that a staff 
assistant who spoke Spanish came up with in a rush many years ago. Our Spanish 
translation team has provided the new name in Spanish “Programa Puente hacia AA” 
(Bridge to AA Program), which is quite close to “BTG” and an idiomatic equivalent in 
Spanish. This decision was vetted with some Spanish speaking A.A. members and our 
hope is it can provide clarity of services available to those in treatment seeking A.A. This 
term will roll out with the next printings of materials and will be communicated in a 
subsequent activity update.  

Update to “Making the A.A. Message 

Accessible” (F-107) with 2025 

Conference suggestions now available on 

aa.org – Check it out here! 

 

Save the Date!  

What: Special Forum for Deaf Alcoholics 

When: January 17, 2026  

Where: Online 

A Language and Cultural Special Forum for Deaf A.A. 
Members who use American Sign Language (ASL), Langue 

https://www.aa.org/aa-guidelines-bridging-gap
https://www.aa.org/making-aa-message-accessible


 

des Signes Québécoise (LSQ) & Lengua de Señas Mexicana (LSM).  

Please help us get this information out to Deaf alcoholics using the following 
YouTube digital flyer: 
 
https://youtu.be/HZjrfG1fzjM?si=BCbjsJO-7n6y-s63 
 
New Cover for A.A. in Treatment Settings (P-27) – Thanks to our Publishing 

department, there’s a beautiful, bright update to the cover design of the pamphlet 

“A.A. in Treatment Settings” (P-27)! We hope it is inviting to those who want to dip 

their toes into A.A. service in treatment.  

 
 

Some non-GSO resources that can be helpful to your 
service work: 
 
Inter-area Remote Communities Meeting – Contact iarcwg@gmail.com  for more 
information. 
 
All Accessibilities Committee Meeting – A meeting for anyone involved or interested 
in accessibilities committee work, the 2nd Monday of the month. Learn more at 
accessaa.org. 
Bridging the Gap Workshop Weekend – A annual weekend workshop supporting 
trusted servants in Bridging the Gap service, and a website helpful year-round with 
plentiful resources and contacts across the US and Canada. Check out https://btgww.org/  
 
 
 

QR codes to Accessibility Resources attached below – feel 
free to share at meetings and events! 

 
 

 
Thank you for your service! 

  
 
 

 
 
 
 

Kelley C. 
(212) 870-3344 
Email: access@aa.org  
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