










account executive, moving on to become director of com-
munications for a weekly newspaper in the Bronx, and
ultimately taking a position as publisher for a large New
York City communications company managing a staff of
nearly 50 employees and four community weeklies, a
Spanish-language daily and a real estate trade weekly.

“The depth of my professional experience in publishing
will be a great asset in this new opportunity for service on
the board, and I hope to draw on the wonderful experi-
ences I have had as a nontrustee director on the Grapevine
and my participation in a number of trustees committees 
I have had the privilege to serve on. The Literature, P.I.,
C.P.C./Treatment/Special Needs-Accessibilities and Co -
rrec tions committee work has been nothing short of
inspiring and has enhanced my sobriety greatly.”

Recognizing the changing nature of publishing and
how it relates to his A.A. experience is one of the chal-
lenges Albin will face in his time on the board. “Our
responsibility of carrying the A.A. message in this ever-
changing digital world without forsaking our Traditions,
diluting our message to the still-suffering alcoholic, or los-
ing sight of A.A.’s primary purpose, will be one of our
greatest challenges.”

Bill N., of Spring Lake Heights, New Jersey, selected to
serve as general service trustee on the A.A. World Services
Board, has been sober since 1990, with his early sobriety
rooted in a number of meetings in Manhattan “that seem
to reach out to low bottom newcomers and treat them
with compassion and respect. The places were real live
examples of the chapter ‘Working with Others’ in our
basic text, which warns against speaking to the newcomer
from a spiritual hilltop.”

Involved early on in his sobriety with young people’s
groups, Bill was very active with the International
Conference of Young People in A.A. and at one time
served as chairperson of the ICYPAA Advisory Council.
Throughout his experience with young people’s groups he
was encouraged to stay involved in general service and
ultimately served as an Area 19 (Panel 49) delegate.

Working in the risk management field for nearly 20
years, Bill is currently vice president of financial risk man-
agement/chief risk officer for a major international con-
struction company and has also volunteered for a number
of local organizations.

In terms of blending his professional expertise with the
work of the board, Bill says, “Risk management profes-
sionals are always looking for creative solutions to busi-
ness problems, as well as working in a corporate environ-
ment which promotes lack of personal credit and focuses
on working in collaboration with others to solve prob-
lems” — characteristics tailor made for a general service
trustee.

When asked what in his A.A. life most prepared him
for service as a trustee, Bill says, “Having a service sponsor
who did not give me answers but directed me to our liter-
ature to find my own answer, even if it was not the same
as his.... For teaching me that the true sign of success with

a service sponsee is when they are willing to have a com-
pletely different view of something than I do, but embrace
the group conscience regardless of the outcome.”

As for the challenges ahead? “I hope we can follow Bill
W.’s example and find ways to embrace new communica-
tion technology while observing our Traditions so that we
remain relevant in today’s world and continue to reach
the suffering alcoholic.”

A.A.’s five new Class B trustees, plus the other nine
already on the board, each serve one four-year term; the
seven Class A (nonalcoholic) trustees serve for six years.

� Staff Rotation at G.S.O.
Staff rotation is an important part of G.S.O.’s ser vice to the
Fellowship, making manifest the spirit of Tradition Twelve
and “ever reminding us to place princi ples above person-
alities.”

Rotation occurs throughout the A.A. service world —
from the group level to the trustees of the General Service
Board — re-empha sizing the importance of the message
over the messenger. Begun in 1951 as a means of broad-
ening the pool of knowledge and experience among staff
members, providing a chance for each staff member to
contribute, and minimiz ing any competitiveness among
staff members, staff rota tion has become a fixture at
G.S.O. every two years since.

This year, staff rotation occurred on July 15, 2013.
Because we had some new staff members come on board
in early 2013, a few staff were already in place for their
two-year stint on an assignment; these include: 

Cooperation With the Professional Community,
Clay R.: co-secretary of the trustees’ Committee on
Cooperation With the Professional Community/
Treatment/Special Needs-Accessibilities; secretary of the
Conference Committee on Cooperation With the
Professional Community; handles West Central regional
correspondence; liaison with other Twelve Step
Fellowships; responsible for About A.A., the newsletter for
non-A.A. professionals.

Literature, Mary D.: secretary of trustees’ and
Conference Committees on Literature; secretary, A.A.W.S.
Publishing Committee; handles Southeast regional corre-
spondence; responsible for Box 4-5-9.

Nominating, Adrienne B.: secretary of trustees’
Committee on Nominating and Conference Committee on
Trustees; handles Northeast regional correspondence; liai-
son with Remote Communities. Adrienne will retire this
November and a staff member to fill the vacancy will be
selected in the near future.

Treatment/Special Needs-Accessibilities, Steve S.: co-
secretary of trustees’ Committee on Cooperation With the
Professional Community/Treatment/Special Needs-
Accessibilities; secretary of the Conference Committee on
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Clay R. comes to G.S.O. with a long background in A.A.
general service, having served as a Panel 47 delegate from
Area 59, Eastern Pennsylvania. His experience in service runs
the gamut from greeter and group coffeemaker in his early
years of sobriety to being the current treasurer for NER-
AASA 2013, the northeast regional service assembly. Having
taken his last drink in September 1987, Clay has learned a
lot from his A.A. service. “From my first efforts as a cof-
feemaker, I learned how to cooperate, to learn and to admit
when I don’t know something. The safety and support I
found allowed me to put down the facade of self-reliance
and self-confidence and to become a part of instead of the
person at the center. In short, my character has been tested
and molded by my A.A. experience in service.”

An attendee at the University of Pennsylvania in a busi-
ness program, Clay bounced around for a while working
as a bartender at a Philadelphia tavern before picking up
work in the automotive industry as a tire changer and
sales clerk. With a brief stop working for a day labor pro-
gram in Hartford, Connecticut, Clay landed at the tire
supply company where he stayed for over 24 years, ulti-
mately becoming the manager responsible for all technol-
ogy purchases, supervising production systems and staff,
and negotiating labor issues.

“As my responsibilities evolved,” says Clay, “I found
myself more and more self-directed in my work. I sought
out new policies and practices to help our business. I was
also the company spokesman in many situations, repre-
senting the company with professionals, government
agencies and vendors. This helped me grow in my ability
to listen and communicate.”

About coming to G.S.O., Clay says, “I have faith in the
process that selected me for the position and a belief that I
would have the energy, persistence and dedication to do
the job. While I didn’t know what to expect at first, I knew
I would have the support necessary to succeed. This has
certainly been true for me.

“One of the biggest challenges has been grasping the
enormous amount of information available and being
able to find and utilize it properly. The other challenge is
managing the wide variety of responsibilities in a timely
and orderly way. To be on the phone, reading and writing
correspondence while preparing for the Conference can
be a bit of a juggling act.”

Nevertheless, Clay recognizes that it all comes down to
the fact that he is sober and because of it has a far greater
opportunity at living a life filled with positive outcomes
rather than negative projections. “There have been many
events of importance in my life during my time in A.A.;
however, it is all founded on what I’ve learned in practic-
ing the Steps, Traditions and Concepts in my everyday life.

“The experience of sobriety — getting sober, staying
sober, sharing sobriety — this is the ongoing path of my life.
This process has helped me overcome fear and insecurity,
has taught me dedication, commitment and perseverance.”

G.S.O. warmly welcomes its two newest staff members.

� Special Needs Pamphlet 
Now in Other Formats
In 2012 the Conference Committee on Treatment/Special
Needs-Accessibilities suggested that the pamphlet “A.A.
for the Alcoholic With Special Needs” be produced in for-
mats for alcoholics who are deaf, blind, or have learning
challenges.

An ASL (American Sign Language) translation of that
pamphlet is now available on DVD. A new audio CD, in
English, French and Spanish, of this pamphlet is also
available for the blind and for those who are learning
challenged. The ASL DVD also includes English subtitles.

The DVD and CDs are complete translations of the A.A.
pamphlet and feature 11 personal stories of members
with 11 different special circumstances, which present
particular challenges to members in receiving the A.A.
message.

The ASL translated “A.A. for the Alcoholic With Special
Needs,” is the third A.A. literature item translated into
ASL, joining Alcoholics Anonymous and Twelve Steps and
Twelve Traditions. Members and groups can utilize ASL
and CD literature in the same ways print items are used to
carry the A.A. message to the alcoholic who still suffers.

John, a deaf and blind member, says in the pamphlet:
“I understand how important it is for people who are
deaf, hard of hearing and deaf-blind to stay sober, and
they have a greater chance of relapse if they don’t have
interpreters. Communication between deaf and hearing
members is vital. I’m grateful to God and A.A. for the
restoration of my sobriety and a new life.”

The audio CDs and the ASL DVD are available from
G.S.O. for $5 each. To order these items, contact your local
Intergroup/Central Office or call G.S.O.’s order entry
department at (212) 870-3312.

� ‘How Can We Help?’
Disaster is a fact of life for thousands of people around the
world. Tornadoes, torrential rain storms, earthquakes,
hurricanes, acts of war, all with the power to change life
as we know it. Families can be uprooted, communities
shattered, physical landscapes altered forever. And for
those of us in A.A., much of what we hold dear can also
be lost — our meeting places can be destroyed, our con-
nections with other sober alcoholics severed, our literature
damaged beyond repair.

Following such disasters, the General Service Office is
often inundated with questions about how to help A.A.
members in distressed areas — areas like Oklahoma,
where tornadoes recently touched down, leaving a swath
of destruction in their path. Each situation has its own set
of circumstances, of course, and it is often difficult to
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11-13—Alexandria, Louisiana. Cenla Sober
Mania. Write: Ch., Box 13513, Alexandria,
LA 71315-3513; www.aa-cenla.com

11-13—Cadillac, Michigan. MI Women’s Conf.
Write: Ch., Box 504, Comstock Park, 
MI 49321; www.miwcaa.com

11-13—Angeles City, Pampanga, Philippines.
18th Internat’l Fall Roundup. Write: Ch.,
Box 308, Manila 1099, Philippines;
angelescityaa@yahoo.com

17-20—Atlanta, Georgia. 60th GA Pre-paid
Conv. Write: Ch., 4780 Ashford Dunwoody
Rd., Ste. A, PMB #161, Atlanta, GA 30338-
5004; www.aageorgia.org

18-20—Mackinac Island, Michigan. 25th
Mackinac Island Fall Wknd. Write: Ch.,
1915 E. Michigan Ave., Ste. D, Lansing, MI
48912; www.aalansingmi.org

18-20—Melville, New York. 25th NE Woman
to Woman Conf. Write: Ch., Box 1005,
Rockville Centre, NY 11571;
www.newomantowoman.org

18-20—Bouctouche, New Brunswick, Canada.
Area 81 Fall Assembly & Roundup. Write:
Ch., 4 Kilburn Ave., Moncton, NB E1A 3N6;
www.area81aa.ca

18-20—Ottawa, Ontario, Canada. 62nd
Eastern ON Fall Conf. Info: www.ottawa-
aa.org

18-20—Rocky Point, Sonora, México. Rocky
Point Roundup. Write: Ch., Box 10756,
Glendale, AZ 85318; www.rocky-
pointroundup.org

24-27—Hagerstown, Maryland. 29th MD Fall
Conv. Write: Ch., Box 20177, Baltimore, MD
21284; www.marylandaa.org

25-27—Mesa, Arizona. ASCYPAA. Write: Ch.,
Box 40124, Mesa, AZ 85274; www.ascy-
paa.org

25-27—Panama City Beach, Florida. Area One
Conv. Write: Ch., Box 35502, Panama City,
FL 32412; 2013areaconvention@gmail.com

25-27—Buffalo, New York. 72nd Buffalo Fall
Conv. Write: Ch., Box 798, Buffalo, NY
14207; www.buffaloaany.org

25-27—Cincinnati, Ohio. 21st Buckeye
Roundup. Write: Ch., Box 17843, Ft.
Mitchell, KY 41017;
buckeyeroundup13@aol.com

25-27—Greensburg, Pennsylvania. 73rd
Laurel Highlands Conf. Write: Ch., Box 6,
Bovard, PA 15619

25-27—Pughtown, Pennsylvania. Downington
Young People’s Conf. Info:
www.dypcaa.org

25-27—San Antonio, Texas. TX State Conf. of
YPAA. Info: www.txscypaa.org

November

1-2—Johnston, Iowa. Capital City Conf. Write:
Ch., Box 30135, Des Moines, IA 50310;
www.capitalcityconference.org

1-2—Cornwall, Ontario, Canada. Cornwall
Dist. 50 Conf. Write: Ch., Box 1984,
Cornwall, ON K6J 1B6;
www.cornwallaa.com

1-3—Traverse City, Michigan. Fall Roundup.
Write: Ch., Box 4, Traverse City, MI 49684;
tcroundup@gmail.com

8-10—Santa Maria, California. 52nd Dist.
Central Coast Roundup. Info: 
www.centralcoastroundup.org

8-10—Framingham, Massachusetts. 50th MA
State Conv. Write: Ch., Box 121, Blanford,
MA 01008

8-10—San Antonio, Texas. Asamblea Hispana
Zona Sur De TX. Inf.: Com. Org. Box
830434, San Antonio, TX 78283; 
asambleazonazur@yahoo.com

14-17—Honolulu, Hawaii. HI Conv. Write:
Ch., Box 23434, Honolulu, HI 96823;
www.annualhawaiiconvention.com

15-17—Yarmouth, Nova Scotia, Canada. 35th
Lighthouse Roundup. Write: Ch., RR1 Box 5,
Site 1, Meteghan, NS B0W 2J0;
www.area82aa.org

22-24—Louisville, Kentucky. KY Conf. of
YPAA. Info: www.kcypaa2013.org 

22-24—Manchester, Vermont. Woman to
Woman New England. Info:
www.woman2womanne.org

22-24—Lake Geneva, Wisconsin. McHenry’s
Soberfest. Write: Ch., Box 717, McHenry, IL
60051; www.soberfest.org

29-30—Newark, New Jersey. XXVI Conv.
Hispana de NJ. Inf: 
www.convencionaanj.org

29-1—St. Louis Park, Minnesota. Founder’s
Day Wknd LXXIII. Write: Ch., Box 8327,
Minneapolis, MN 55408-9998; 
www.foundersdaymn.org

29-1—Diamondhead, Mississippi. 23rd
Gratitude Roundup. Write: Ch., Box 7851,
Gulfport, MS 39507; www.aagulfcoast.org

January

3-5—Mankato, Minnesota. 33rd Recovery,
Unity & Svc Conf. Write: Ch., Box 2812,
Minneapolis, MN 55402;
altchairperson@area36.org

17-19—Annapolis, Maryland. 3rd Annapolis
Area Intergroup Conv. Write: Ch., Box 2267,
Annapolis, MD 21404; www.annapolis-
areaintergroup.org

17-19—Dunedin, New Zealand. New Zealand
Conv. Write: Ch., Box 6115, Dunedin, 9059,
New Zealand

31-2—El Paso, Texas. XXX Reunión Zona
Norte TX. Inf., Com. Org., Box 10325, 
El Paso, TX 79905

31-2—Oostende, Belgium. 25th North Sea
Conv. Info: www.aa-europe.net
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